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West Marshall

Water District

RULES AND REGULATIONS

FOR a portion of West Marshall

Co.

P.S.C. KY. NO. 2

First Revised SHEET NO. 1

CANCELLING P.S.C. KY NO. 2

Original SHEET NO. 1 and 2

MONTHLY RATES

First 2,000
Next 3,000
Next 5,000

Next 10,000
Over 20,000

5/8 x 3/4 Inc

Reconnection

Gallons
Gallons
Gallons
Gallons
Gallons

h Connection

Fee

$7.70 Minimum Bill
2,75 per 1,000 gallons
2.20 per 1,000 gallons
1.93 per 1,000 gallons
1.65 per 1,000 gallons

$399.00

17.50

A penalty of 10 percent will be added to bills not paid within ten day

of receipt of bill.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
APR 18 1992
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY:
PUBLIC SERVICE MANAGER
DATE OF ISSUE 3 1Y 92 DATE EFFECTIVE Y |8 92~
MONTH DATE YEAR MONTH DAY YEAR
ISSUED BY
NAME OF OFFICER TITLE ADDRESS



FOR a portion of West Marshall Co.

P. S. C. NO. 2

Original SHEET NO. 2
Ca g P5.C. kﬁ Vo .ﬁ:
o MJ dhac e 2

West Marshall Water District

COMMERCIAL CONNECTIONS

Same as residential.
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Name of Otfficer '
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Case No. 9526 Dated July 11, 1986
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RULES AND REGULATIONS

The following rules and regulations are subject to change by the Water District
Commissioners at any time subject to approval by the Public Service Commission.

1. Meters will be read monthly between the 15th and 20th of each month.

2. Bills will be dated andsnailed on the first of each month.
Said bills will state that they are to be paid within ten days.

3. All meters will be located on district mains.
4. Complaints may be made to the District Commission.
5

. The principal place of business of the District will be at the home of
Gerald Hamlett, Route 2, Benton, Kentucky.

6. Water bills may be paid at the Bank of Benton, Benton, Kentucky.

The following rules and regulations are hereby adopted subject to change by the N
Commission at any time. These rules and regulations are intended to supplement
- the bond resolution, the rate resolution, and the By-laws:

-

A. All taps and connections to the mains of the District shall be made
by and/or under the direction and supervision of the District
personnel.

B. Water service may be discontinued by the District for any violation
of any rule, regulation, or condition of service and especially for
any of the following reasons:

1. Misrepresentation in the application or contract as to the property
or fixtures fo be supplied or additional use to be made of water.

2. Failure to report to the District additions to the property or
fixtures to be supplied or additional use to be made of water.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
4. Waste or misuse of water due to improperreesimperfect service

pipes and/or failure to keep in suitable state of repair.

3. Resale or giving away of water.

5. Tampering with meter, meter seal, serviee, ¢r {ggyves or
permitting such tampering by others.

6. Connection, cross-connection, or permitting the same,'of any
separated water supply to premlies which recelve water from the

District. e . N
LG SERVICE COMMISS! MANAGER
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~— ' West Marshall Water District

. - _a Pnrfinﬁ of West Marshall Co.

P.S.C. Ry. No. 2

Original Sheet Yo, .;

&Mﬂbn&f Sheet No.
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RULES AND REGULATION

7. an-payment of bills.
8. Two or more dwellings connected to'the same meter.

C. Any customer desiring to discontinue the water service to his premises
for any reason must give notice of discontinuance in writing at the
business office of the District: otherw1se, a customer shall remain
liable for all water us&d and service rendered by the District until
said notice_ is received by the District.

D. Bills and notices relating to the conduct of the business of the
District will be mailed to the customer at the address listed on the
users agreement unless a change of address has been filed in writing
with the District: and the District shall not otherwise be responsible
for delivery of any bill or notice nor will the customer be excused

from the payment of any bill or any performance required in said notice.

E. 1. Bills for water service are due and payable at the office of the"
District, or to any designated agent, on the date of issue. The
past due date shall be the tenth day after the date of issue.
Bills will be dated and mailed on the first day of each month
when possible.

2. All bills not paid on or before the past due date shall be deemed
delinquent. The District may serve a customer a written final
notice of said deliquency. If delinquent bill is not paid within
ten days after date of such final notice, the water supply to the
customer may be discontinued without further notice.

3. Meters will be read monthly between the 15th and 20th of each month.

F. All meters shall be installed, renewed, and maintained at the expense
of the District and the Dlstrlct reserves the right to determine the
size and type of meter used.

un;&l~after*all*deliﬁqﬂentﬁblils and~9thep»dj:,_
the-eustomer-to—the-Distriet-have-been paid+—

H. Upon written request of any customer, the meter serg&gg said customer
e

shall be tested by the District. Such test: w111 Be without charge
to the customer if the meter has notwhg tested within 12 Tonths
preceding the requested test: otherw1se, a.charge of $2. 00" will be
made and then only if the test 1ndlq§te%42§ter accuracy. yithin the
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a portion of West Marshall Co.

P.S5.C. Ry. No.
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RULES AND REGULATIONS

the iimits_of 2%. If a meter is inaccurate in excess of 27, adjustments N
shall be made for the two preceeding months prior to test according
to-the inaccuracy I excess of 2%.

I. Where a meter has ceased to register, or meter reading could not be
obtained, the quantlty of water Consumed will be based upon an average
of the prior six monthseconsumption and the conditions of water service
prevailing durlng the perlod in which the meter failed to register.

J. The District shall make all reasonable efforts to eliminate interruption
of service and when such interruptions occur will endeavor to reestablish
service with the shortest possible delay. When the service is interrupted
all customers affected by such interruption will be notified in advance

whenever it is possible to do so.

K. The District shall in no event be held responsible for any claim mgde_
against it by reason of the breaking of any mains or service pipes-er?*
by reason of any other interruption of the supply of water caused by
the failure of machinery or stoppage for necessary repairs. No person
shall be entitled to damages nor for any portion of a payment refunded
for any interruption of service which in the opinion of the District -
may be deemed necessary.

L. Customers having boiler and/or pressure vessels receiving a supply of
water from the District must have a check valve on the water supply
line and a vacuum valve on the steam line to prevent collapse in case

the water supply from the DlW&Bé ﬁﬂéﬁ%kﬂ%bﬁ’r 1nterrupted for
any reason, with or without notlce¢w'KENybCKy

M. The premises receiving a supply of water and all service lines, meters
and fixtures, including any fixtures within said premises, shall at all

reasonable hours be subject to insBE&tQ)O mghe District.

N. Piping on the premises of agﬁuggg er must alled that connections
are conveniently located wi : § t lines and mains.
g "which is unobstructed

The customer shall provide a pla
and accessible at all tlmesBY : el

0. The customer's service line shall be 1nstalled and malntalned by the
customer at his own expense in a safe and efficient manner and in
accordance with the District rules and regulations and with the :
regulations .of the Department of Health. N

DALZ OF ISSUE  Sept. 3 1969 DATZ SFFECTIVE uly 1 1969

lionth 45;y Year wonth Lay Yea

[ 4]

Isst- » 4 £ .
D BY { L . Chairman Route 2, Benton, Ky.

Title Addéress

e e . . -~ - ~ e et e e e m o v - -




—a_partioh of West Marshall Co.
. P.S.C. Ry. No.

_ AL
Original o) aee 1o. 6

Cancelling P.S.C. Kr. No.

~ West Marshall Water District

O)I

. e/zfu;/g,:wd 'Sheet No.

l

RULES AND REGULATIONS

P. If any loss or damage to the property of the District or any accident N
or injury to persons or property 1is caused by or results from the
negligence or wrongful action of the customer, member of his household;
his agent or employee, the cost of the necessary repairs or
replacements shall be paid by tht customer to the District and any
liagbility otherwise reswlting shall be that of the customer.

Q. Water furnished by the District may be used for domestic consumption
by the customer, member of his household, and employees only. The

customer shall not sell or give away the water to any other person. N
. PUBL!™ SERVICE UMMISSION
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Form for filing Rate Schedules FOR_West Marshall County
' Community, Town or City

P.S.C. NO.
L. SHEET NO.
West Marshall Water District CANCELLING P.S.C. NO.
Name of Issuing Corporation - SHEET NO.
CLASSIFICATION OF SERVICE
RATE
PER UNIT

MONITORING OF CUSTOMER USAGE

At least once 'annually the Company will monitor the usage of each
customer. according to the following procedure: ' :

1. The customer's .annual usage for the most recent l2-month period
will be compared with the annual usage £for . the 12 months
immediately preceding that period.

2. If the annual usage for the two periods are substantially the
same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all
customers, no further review will be done.

3. If the annual usages differ by 30 percent or more and cannot
be attributed to a readily identified common cause, the Company
will compare the customer's monthly usage records for the
12-month period with the monthly usage for the same months of the
preceding year.

4. If the cause for the usage deviation cannot be determined from
analysis of the customer's meter reading and billing records, the
Company will contact the customer by telephone or in writing to
determine whether there have been changes such as different
number of household members or work staff, additional or
different appliances, changes in business volume, or known leaks
in the customer's service line.

S. Where the deviation is not otherwise explained, the Company will
test the customer's meter to determine whether it shows an
average error greater than 2 percent fast or slow.

6. The Company will notify the customers of the investigation, its
findings, and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10(4) and (5).

In addition to the annual monitoring, the Company will immediately
investigate usage . deviations brought to its attention as a result of its"
~on-going meter reading or billing processes or ‘customer inquiry.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 11992

DATE OF ISSUE__ , . DATE EEFECTIVEEUBSUANLIQjEﬂJQHLSO1L
- ISSUED BY TITLE ‘ _SECTIONQ (1)

Name of Officer : _
Issued by authority of .an Order of the Public Sef¥i
Kentucky PUBLIC SERVICE COMMSSION MANAGER

in Case No. dated ey ' ‘ .
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Form for filing Rate Schedules POR_West M
Community, Town or City

-

SHEET NO.
T n-i erir\r cmlm P.s.c. m.
Name o% Issuing Corporation : ‘ SHEET NO.-
' CTLASSIPICATION OF SERVICE
RATE
PER UN]

DEPOSITS

The Company may require a minimum cash deposit or other quaranty to
secure payment of bills

Service may be refused or discontinued for faxluie to pay
the requested deposit. Interest, as prescribed by KRS 278.460," will be
paid annually either by refynd or credit to the customer's bill, except

that no refund or credit will be made if the customer's bill is delinquent
on the anniversary date of the deposit.

The déboSit may be waived ubon a customer's showing of satisfactory
credit or payment history, and required deposits will be returned after one
(1) year if the customer has established a satisfactory payment record for

that period. If a deposit has been waived or returned and the customer
fails to maintain a satisfactory payment record, a deposit may then be
required. . The Company may require a deposit in addition to the initial

deposit - if the customer's classification of service changes or if there is
a substantial change in usage. Upon termination of service, the deposit,
any principal amounts, and any interest earned and owing will be credited
to the final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, the
following criteria will be considered:

1. Previous payment history with the Company. If the customer has
no previous history with the Company, statements from other utilities,
banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has an established income or line of credit.

3. Length of time the customer has resided or been located in the
area.

4. Whether the customer owns property in the area.

5. Whether the customer has filed bankruptcy proceedings within the
last seven years.

6. Whether another customer with a good payment history is willing
to sign as a guarantor for an amount equal to the required deposit.

If a deposit is held longer than 18 months, the deposit will be
recalculated at the customer's reguest based on the customer's actual
usage. If the deposit on account differs from the recalculated amount by
more than $10.00 for a residential customer or 10 percent for a
non-residential customer, the Company may collect any under a&ment and
shall refund any overpayment by check or credit to tﬂamgﬁﬁismeﬁch IBSION  No
refund will be made if the customer's bill is delinquent f KENWGime of the
recalculation. ' EFFECTIVE

Water districts should substitute KRS 74.050 and water associations

should substitute KRS 273.392 since these statutes @ﬁve n é@f rate of

interest to be paid by water districts and.associat& s. N

DATE OF ISSUE DATE EFFECF&M§““¥¥SEG?"EHSU \
ISSUED BY : T TITLE : - SECHONOT : :

Name of Officer.

Issued by authority of an Order of the ’Publaw:§ggﬁaé§ég&éé§§g&29 of
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Porm for filing Rate Schedules FOR West Marshall County
Community, Town or City

P.S.C. NO.
. o - "SHEET NO.
~~ __Yest Marshall Water District CANCELLING P.S.C. NO.
Name of Issuing Corporation SHEET NO.
CLASSIPICATION OF SERVICE
RATE
PER UNIT
Equal Deposits
ALL . . . .
(Insert above: Business/Commercial or residential or all)Customers
will pay equal deposits in the amount of $40,00 . This
amount does not exceed the average bill of residential customers
served by the Company and is equal to 2/12 of the average annual
bill. (3/12 where bills are rendered bimonthly or 4/12 where
bills are rendered quarterly.]
A~
Turn on Fee 12.50
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JUL 11992
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY: £%2%42a4;222=
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ISSUED BY < TITLE

- Name of Officer -
. Issued by authority of an Order of the Public Service Commission of
Kentucky ' .
in Case No. ' dated ' , .
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